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(57)Abstract: 

PROBLEM TO BE SOLVED: To maintain and improve 
the communication quality for a service area by acquiring 
location information and quality information from a 
mobile communication terminal used actually by a user 
without the need for visit to the site. 
SOLUTION: When a communication failure of a mobile 
unit 1 takes place due to out-zone of the service area or 
arrival to a point with a bad radio wave circumstance, the 
mobile unit 1 stores the time, the place and types of 
causes to the communication fault to its built-in storage 
device. When the mobile unit 1 moves to a transmission 
available place and is successful for making a call, the 
mobile unit 1 transmits the stored error information to a 
network. The network transfers the received error 

information to the management server system 3, and the management server system 3 
applies statistic processing to the time, the place and types of causes to the communication 
fault, analyzes a point at which the quality is a problem and determines the effective act for 
the improvement. 
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